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Abstract

This paper revieas the use of 2 poem written by a care
assistant as part of a dementia awareness course. The authar
of the poem went on to wse the posm to help staff within
the care home gain insight and to promote reflection and
discurssion about canng for the person [ving with dementia
as part of a training programme.  An evaluation of its use
was also undertaken and staff reported that this posm was
thought provoking, insghtful and had helped them to
reflect on how they work with pecple Iving with dementa

Intreduction

Az part of a dementia awareness course the poem was
written in an atbempt to assist staff i a care hame gain an
irsight into the way people with dementia view ther world
The poem was then used in a training programme to help
carers see what they do from the residents” point of vies
ard hdlp them to reflect on their approach to care when
working with people with dementia.

Using a poem as a teaching tool

Colins' argues that poetry is an excellent tool that can
ercourage deep neflection that can arouse emaotions and
be more meaningful and pesonal than other forms of
teaching. Simon and Hicks™ also found that using poems
can engage and empower individuals to leam in differsnt
ways. Fumam et al' notes how understanding the bred
experience can help to design intersentions that take into
account the complexities of the people we work withe
In an account by a student numse Downton® she recalls
hiawe zesing a film wersion of the “What do you see Mursss
poem had moved her and then she reported on how she
found that she was able to relate this within her practics
as a nurse. Motele' also reported on the same poemn
ard how that had helped to emphess the approadh of
‘person first and dementia sscond” for ber. Other authaors
who have used the approach of postry to help with the
leaming process have included Yeh® who incduded postry
as a basis of discussion and reported on how it acted as
a window o undestanding. Spear and Hensall, Coesan®
ard Hatton and Smith® all reported on how posms can
be uzsd as toal for reflection that can demaonstrate both
personal and professional growth. Colline’ also found that
using postry can provide the students with opporbunities
to make connectiors and highlight how they offer personal
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connections that are not like any other written word.
&s Spear and Henshall” found they cam abso act as an
extemial voice that encourages the students to venture indo

areas they may not hayve thought about before.

The following is the poem written by Tersnce C Tolputt as
a teaching aidk:

I MUST M) THE POST

Dy 1

I"rm waide awake, | can’t hear a sound

Whers ami 17 1 must look arounid,

| struggle and pant to put on my vest

1t's the wrang way round (I'm doing my best)

| walle doven the comidior some veoman calls out
“fou go back to bed youw sily old trowt®

“Its % in the moming go back to bed™

Eut I've got to sort the paost out- it goes through my head.

I'rmi 2araken by a lady ({1 heard what she sid)

It's time bo get up, and get out of bed.

I'mi prodded and pulled (F'm wanting to cryd

My west is turmed round, my pants pulled up high.

Sat on the toil=t P washed on my face,

But you've forgotten to wash- down there in that place.
My hair now combed, my teeth are all chean

Eut where am | going, what does this all mean?

The dining rooms full -peopls abound

& lot af them here just walling around,
“5it down my dear, comflaskes or toat ™
But all | can think of is - | must do the post.
Mo one listens; | don't think they care,
Who are they ameaay? My son is not there
Ereakfast is done I'm sat in a chair

I =it hers all day and pull cut mmy bair.

Moming or night | really don't know

All | want now, is smply o go

A lady s swearing, she's driving me mad
| get up to walk, but | stumble {(Fmosad)

| fall ta the fioor Fmi feeling some pain,
(Should | be quiet, or should | comiplainT)
Is it my arm? Or is it my leg?

I'mi not quite sure, I'm hoisted to bed.
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[P hcest my digmity, it"s all now but gone,
Whiere am | going? Where am | from?

My dinmer is nice — now | must be fair,

Baut it's not Fiee home — with my son in his chair.
A doctor now visits and says I'm just fine-

I"mi put in the chair for the passing of time.
The post must be done, | will go 2=k my son

| abwrays knowe best, after all I'm his mum.

I'm put on the toilet stand up then sit down
I"m not sure what to do, I'm wearing a frosmn.
It's tea time I'm told- now | must go home:

| don't like it here (Fm fesling alons)

I'm put on a clathes protector (] thini it's a bib)
The lady =xys its mire (I think it's a fia)
Eeans on toast or burger in a bun-

This really doesn’t sound B very much fun.

It's half past six, miy nighties put on

Eut it’s stll light, the day is not done.

| zay “close the curtains and lock the bade door”
Where iz my son? {I'm not really surel
Whio is the lady? Where is she from?

She puts mie ta bed with cream an my bum
The day is now over, F'm all now but done

Ohi | wish | was at home with my son

DY 2

It's beautiful moming not gloomy or grey

A man pops his head round, and says “ane you ol
He’s gat a friendly face but, scunding guite bold
Says “I'm a care assistant, here to help you™ Fm told
He hoilds my hand and says not to womy

I"mi not goinig o be in oo much of a hurry.

He takes his tme and tels me a joks

| think is funmy (it"s not bad for a bloks).

He asis me a question that he nesds to now
Washing upstirs and then down beow?

He grees me time to choose my own dothies
And brush my own hair and wiggle my toes.
He says the post was ready and it has been done
Brealdast is waiting and now would | ke some=?
| chipcme wehat | like I'm given in a cup

well oy then, things are really looking up.

I"m given the dhoice of what to do today
Fottery dass perhaps, working with clay

& walk in the garden, well wihat cani | sy
Whatever | choose, he will show me the way
The man is s fiendly and wery much fun
He really reminids me of my only son.

He"s smiling and happy and helpdul all day.
Oh | do hope he doesn’t soon go away.

Balied potato (the vegetables are sasdl]
Tea times much better P feeling so wedl
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A snachk for supper and a nice cup of tea

The man is stll her kesping me company.

He's carimg Frm sure — and it must be ssid

| will be ready soon bo kay down my bead.

My dignity now restored, I'm happy again,

| B0 HOPE TORMORROW WILL BE |UST THE SAME.
ETerence C Tolputt.

Evaluation of the poem.

Twenty care staff took part in using and evaluating
the posm. All bwenty were pasitive about the posm,
that they were able to directly relate to the posm and that
it had influsnced their approach to care. Several students
had included comments such as ‘makes me think about
people with dementia”, ‘what it must fed like® and “food for
thought' which iz in line with Conwin® and Collins” studies
where students were able to maks personal conmections.
Othesrs were able to respond with insight and notsd that
hiis was a “true story’ and how it had affected their practice
as mabed by Dowden!. Others speofically related to the
care af the person with dementia and reminded them of
‘how small things can make such 2 difference’ 25 had been
the case for Motede®.

Two students had commented on how they fdt the poem
was sexist, howseyer using this in a disoussion can help
reflection and discusdon into the comiplexites of care for
the person with dementia and gender issues around carers
as well as ethical compleites of canng for this group.
&s Miligan and Woodley™ note pos=ms can be a powerful
vehicle to bedp us understand the llmess and ethical izsues
in healthcare practices.

Condusion

The degree of success of the use of the poem as a tool fior
raing awvarenes is, according bo Miligan and Woodlsy™,
if the studemts respond to it with empathy, rational
avareness, understanding and compassion. This had come
through dearly within the svaluations as the carers noted
that the posm had indeed evoked empathy in them as
carers and how it had raised their awareness of the needs
of people with dementia when ldng within a care home.
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